Booking Guide
Step by Step Guide to Booking on Our Web Site
Our online booking system is the only one of its kind in Bolivia that offers the ability to book and pay with a credit
card or Paypal. This means our customers can choose the tours and transport they require and receive a
confirmed booking as soon as we have had a chance to check availability and get back to you. In the majority
of cases this is within 24 to 48 hours but we ask for at least 48 hours notices in order to allow for weekend and
holiday working hours. Our web site uses a classic “shopping cart” type system and this guide will walk you
through the booking process step by step for those not familiar with online shopping.
IMPORTANT – As stated in the terms and conditions, you MUST give us at least 48 hours’ notice in order to confirm
your booking. We advise that your give us longer in order to give yourself the best chance of getting the
requested dates though as many things do get booked up. We are not responsible for any problems that you
experience for not giving us enough time to arrange your booking - we do warn you of this!

Step 1.
Browse or search our web site to find the product you want - please make sure you try the search before sending
is emails asking about products – the search works very well and each product page has the price on it and lots
of details and info. If you send us email asking for the price or info that is already on the page we will simply send
you a link to that relevant page. If you can’t find something you want contact us and ask as we may be able to
arrange it for you. If we can arrange, we will create a special product page for you and send you a link for you to
book online.
You will see at the bottom of the page of each product there are some form boxes. Different products might
have different boxes as the information we require can change depending on the product. Please fill in ALL the
required information to enable us to process your booking as fast as possible. If you miss any required information
we have to contact you for this and cannot process the order until we have it – obviously this can slow the
process down.
Once you have filled in the form details you must ADD the product to the SHOPPING CART by clicking the ADD TO
CART button. Please note that this just ADDS TO CART and doesn’t place the order yet – you will need to
checkout and pay before anything is sent to us. This is you just shopping not actually going to the till to pay yet!

Multiple Person Bookings and Groups
For most products if you want to book for more than one person you simply change the Qty box at the bottom to
be the amount of people you wish to book for and include all persons details (name, passport etc.) in the form
boxes provided. For some items though the price changes when there is a larger group size (it is cheaper the
more people there are) so our system is configured for you to book “per group” for those products. This is
because we need to ensure that you can only book for the “4 person price” if you are paying for 4 people. These
products will have a dropdown form box that lists the different groups’ sizes and their corresponding prices. You
should book and pay for just ONE GROUP (do not change the Qty box) in these cases. Examples of these group
booking options can be found in the trekking products.

Once you have filled in the required information and change the Qty to the correct amount required simply click
on the Add to Cart button.
Below is an example of a typical form for one of our products (this one is Midrange 3 day Salt Flats Tour) and the
information that could possibly be filled in.

N.B Whilst we do our best to help in every request we cannot guarantee we can fulfill all of them!
Please ote that clicking on ADD TO CART just puts this item in your SHOPPING CART – IT DOES NOT send us any
information or “requests”. We will not receive your order until after you have checked out and paid (following the
steps below)

Step 2.
Once you have added all the products you wish to book into your shopping cart you can move onto the next
stage – Checking Out. To checkout you simply click on the Checkout Cart # Items link and that will take you to
the checkout page

This will take you to the checkout “review” page which will look something like this (we do update the web page
from time to time so it might not look exactly the same but will be very similar):

Check everything looks ok (you can edit the details if you have made a mistake by clicking on the edit button)
and if so click on proceed to checkout button to take you to the main checkout page, The main checkout page
will look something like this:

If you have used our site before then you can simply login with the details you registered before then continue
with the rest of the form. If this is your first time booking online with us you will need to register your details in the
provided form.

You should use the same address here as is registered for your credit card if using credit card to

pay.
You MUST check the box to agree to the Terms and Conditions – you should read these Terms and Conditions first
and make sure you understand and agree to everything.
You can see a review of all the products you are paying for on the lower right hand side, please make sure this is
correct. There final price is displayed which includes the online processing fee of 6.5% that is automatically added
to the total..
If everything looks ok and you have agreed to the Terms & Conditions then simply click on PLACE ORDER NOW
button and your order will be sent. If your payment is successful you should receive an email with your order
details. This is NOT a confirmation of your booking (we still need to process that) but it is a confirmation we have

received your order and will process it as soon as we can. We will send you all the details , information and
etickets that you need when we process your order , usually within 24 to 48 hours – please don’t email us asking
for details (what time , where you need to go , what to bring etc) – were going to send you all this soon!
If you receive an error saying your payment couldn’t be processed it is usually due to your bank refusing the
payment. This can be something simple like you have input a number, expiry date or name incorrectly or it can
be because the address you used when you registered is different to the one they have on record for your card.
You can change your address details by going to the My Account link at the top right menu, logging in (if you
aren’t already) and editing your details. If you contact us we can confirm if your bank is refusing the payment but
we can’t see why exactly – only your bank can tell you that. Sometimes it is as simple as your limit is lower than the
amount you are trying to spend.
If you have tried everything and still can’t get it to work you can try sending us the payment by PayPal to
sales@kanootours,com (please remember we still need the 6.5% charge included in the total for this) or you can
contact us and we can send you a PayPal invoice for the total which you can pay by PayPal or by credit card
(no PayPal account required). This of course won’t fix any problems with your card but it is worth a try to see if it
works.

